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Service & Support

Contact your nearest Bruker office for service 
and support by mail, by fax or by phone. Please 
see our world-wide-web page    
http://www.bruker-   
biospin.de/NMR/about/offices/index.html
for more detailed information.   

Bruker maintains an extensive information 
database for registered users: 
http://www.bruker-  
biospin.de/shell/bkb/index.cgi
There, you can find problem reports and their 
workarounds and/or solutions as well as FAQ's 
(frequently asked questions), tips&tricks, 
application notes and more.
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Knowledge Base Start Page   
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Knowledge Base Search Item Page  
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Knowledge Base Enter Item Page   
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Bruker also maintains a web page with up-to-date 
software documentation:
http://www.bruker-biospin.de/NMR/nmrsoftw/     
passwd/docu/index.html
You will find manuals, step-by-step instructions 
and tutorials covering all aspects of NMR from 
high-resolution applications over solids to 
diffusion and imaging techniques. 

We hope that all this helps you with your daily 
work on and with our spectrometers and welcome 
any suggestions you may have to further improve 
our service and support quality.  
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